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l. GIOI THIEU

Gigi thiéu tong quan vé cudc goi
nhac ng, muc tiéu, doéi tugng cla
cudc goi nhac ng.

Il. QUY TRINH CUOC GOI

Thi tu vu tién.

S6 lan va thdi gian goi.
Kich ban goi.

Ghi chu |én hé thong.

lll. CAC TiINH HUONG
THUONG GAP

Tién treo
Thanh ly trudc han
Giam mdét phan gbc trudc han

IV. TOM LUCC

Tom tat so luge vé cubc goi nhac ng
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. GIOI THIEU VE:

CUOC GOl
NHAC NO

TONG QUAN

Cudc goi nhac ng la hoat ddng ma nhan vién bé phan Thu
héi ng trao d6i véi Ngudi vay, ngudi cing vay, hodc ngudi
chiu trach nhiém thanh toan cho khoan vay qua dién thoai,
qua d6 nhac nhé vé viéc thanh toan khodn vay dang qua
han, va thong nhat ké hoach thanh toan cho khoan vay.

MUC TIEU

- Trao d6i va&i khach hang vé khodn qua han, vé ly do phat
sinh qua han.

- Hudng dan va don thic khach hang thanh toan.

- Canh béo vé cac bat Igi khi khach hang thanh toan tré han.

pOI TUONG

- La cac khach hang ciia TFSVN ma tai ky thanh toan dau tién sau giai ngan, cé
qua han thanh toan tu 5+ DPD.

- Khach hang 50/50, cé qua han thanh toan tu 5+ DPD.

- Khach hang tur ky thanh toan th 2, c6 qua han tir 20+ DPD va s6 tién qua
han ttr 400.000 vnd.

A
A
V.

Cac khach hang ngoai danh muc nay hién dang dang dugc goi nhac ng b&i doi
tac cha TFSVN, bao gom:

- Cac khach hang c6 qua han tu 5-19 DPD.

- Cac khach hang c6 qua han dudi 400.000 VND.
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1. QUY TRINH

THU TU U'U TIEN CUA VIEC GOI PIEN THOAI PU'QC XAC PINH NHU SAU:
1. Ngu'Gi vay

2. Ngu¢i cung vay

3. Nguoi str dung tai san dam bao

g

SO LAN VA THO1 GIAN GOI:
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0 3 KICH BAN GOI:

a) Truong hop Collector gap duoc véi Ngudi vay/ ngudi cung vay/ nguoi
str dung xe.
Collector dam bao cudc goi dién thoai sé bao gom cac muc sau:

e Gidithiéu vé ban than

e Xac nhan khach hang dang trao doi véi minh la —
=

e Thong bao vé khodn qua han: s6 ngay qua han, —
s6 tién qua han.

e Trao do6i v&i khach hang vé hudng xir ly cho
khoan vay.

e Ch6t ngay hen thanh toan.

b) Trwdng hop Collector gap duwoc ngudi nha ctia khach hang:

e Collector gidi thiéu ban than.

e Xac nhan déi tugng dang trao doi la ai.

e GUi loi nhan t&i khach hang vé viéc thanh toan ng, hodc nhan khach hang
lién hé lai TFSVN dé trao d6i k§ hon

1ga109 -0

Collection
Dept



ﬂ 4 GHI CHU LEN HE THONG:

Dua vao két qua cudc goi, colllector sé ghi chu Ién hé thong theo
cau truc sau:

CODE

NPK

NAV

PTP

TRA

LMS

RTP

OTH

Collection
Dept

CAU TRUC GHI
CHU
ANO pick up , NPK - SDT
Khéng nghe may
Not available NAV - SOT

Khong lién lac dugc

Promise to pay
Hlra thanh toan

PTP - Ngay hlra
thanh toan - SO

tién
Transferred
Da chuyén tién nhung chua nhéan TRA - Dién giai
dugc

Transferred without collected

information. TWI - Dién giai
Cac trudng hop tién treo
Leave a message X o
Gri 15 nhén LMS _Dicn glai
Refuse to pay x o
TU chéi thanh toéan RTP - Piggglai
Other x

. \ , OTH - Dien giai
Cac truaong hgp khac en gla
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I1l. CAC TINH HUONG

XU LY TIEN TREO:

Sai bién s6 xe/ sai s6 hgp déng trong néi dung thanh toan.
Khong c6 bién s6 xe/ s6 hgp déng trong n6i dung thanh toan.

GUi hinh chup 1énh chuyén tién qua zalo chinh thirc cia Coéng ty - Tén
zalo: "Tai chinh Toyota Viét Nam"

Sau khi nhan dugc hinh anh 1&énh chuyén tién, Call Center s& hudng dan
khach hang lam dé nghi nhap tién va gui lai vao zalo céng ty.

Call Center sau khi nhan dd ching tlr sé chuyén té&i Customer Services
dé hoan tat viéc nhép tién treo.

THANH LY TRUGC HAN:

e Collector tinh s6 tién thanh ly truéc han va bao cho khach hang.
e Hudng dan khach hang glri hinh 1énh chuyén tién vao zalo chinh
thirc clia cong ty dé hoan tat viéc thanh ly.

GIAM MOT PHAN GOC TRUGC HAN:
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IV. TOM LUGC VE:

Lién hé SBT: 02873090998
hoac Zalo: "Tai chinh Toyota
Viét Nam" khi can ho tro.

CUOC GOl
NHAC NO

Goi nhac ng la hoat déng ma
cac Collector sé goi dién thoai
dé trao doi vdi khach hang vé
khoan qua han.

Collector c6 thé quyét dinh kich
ban, th& ty vu tién goi nhung
viéc ghi chd 1én hé thong yéu
cau tuan thu theo cu phép
chung.
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