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l. GIOI THIEU 4

GUi tin nhan tu ddng va gl thu nhac ng la
hai trong cac hoat dong thu ng.

Il. QUY TRINH 4

1. Boi véi glri tin nhan nhac ng tu dong
2. B6i véi glri thu nhac ng cho khach hang

ll. CAC TiNH HUONG 6
THUONG GAP

1. Boi véi glri tin nhan nhac ng ty dong
2. Boi véi glri thu nhac ng cho khach hang
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Ul TIN NHAN TU ‘
PONG & GUI THU
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l. GISI THIEU:

GUi tin nhan ty dong va glri thu nhac ng la hai trong cac
hoat déng thu ng. Muc dich clia glri tin nhan va gl thu

Vo

nhac ng cho khach hang nham truyén dat thong tin mot
cach nhanh chéng, chinh xac va kip thdi t&i khach hang.
1. QUY TRINH:

0 ] pOI1 v GU'I TIN NHAN NHAC NO TU PONG

Phong Céng nghé Thdng tin (IT): Vao dau moi ngay lam viéc, tao danh
sach khach hang can nhac ng 03 ngay trudc ngay dén han cap nhat lén
SIS dé Phong MCP tién hanh g tin nhan cho khach hang.

Phong Tiép thi & Quan hé khach hang (MCP): Gtri tin nhan cho khach
hang 03 ngay trudc ngay dén han trong khoang thoi gian tr 7 gig dén
21 gio.

Phong Thu no (Collection):

e GUi tin nhan cho khach hang qua han tir 17 ngay vao th ba
hang tuan trong khoang thai gian tr 7 gid dén 21 gio.

e GUi tin nhan cho khach hang quéa han tir 2 - 18 ngay tré 1én
vao thir Nam hang tuan trong khodng thdi gian tur 7 gid dén
21 gio.
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Il. QUY TRINH: (TT) 'A"

0 2 pOI VOI1 GU'I THU NHAC NO CHO KHACH HANG

Hang ngay, vao hé théng (SIS) kiém tra danh sach khach hang
chua tra no

Thuw th&r nhat (Thong bao: xtr ly no qua han hgp dong tin
dung): khach hang chua tra ng sau 3 cudc goi hoac khéng lién
lac dugc v&i khach hang.

Thw th& hai (xr ly tai san bao dam): Khach hang chua tra
ng/ khéng lién lac dugc/ khong phan hoéi sau khi nhan duogc
thu th& nhat.

Thw th&r ba (Thu gilr tai san bao dam): Khach hang khéng cé
hoat déng thanh toan/ phan hoi sau khi nhan dugc 2 thu trén.
P&i v&i mbi loai thu, nhan vién thu ng thuc hién nhu sau:

N
O

e Thu dugc tao ra tur hé théng dua trén thao
tac clla nhan vién thu no va thuc hién viéc
in thu b&i nhan vién thu no.

e Ki€ém tra d6 chinh xac vé mat théng tin cla

cac thu nay khi dugc in ra: Ho va tén khach

hang, dia chi, s6 Hgp déng, ma sé khach
hang, s6 dién thoai, s6 tién vay, s6 tién qua
han va s6 ngay qua han.
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-Thu nay sé dugc xem xét va ky bdi Trudng Phong
Thu ng

-Tién hanh gti thu theo dia chi khach hang da dugc
ghi nhan trén thu tao ra bdi hé théng.

-Luu trt vao ho so clia khach hang nham phuc vu
cho cac viéc Phap ly vé sau néu can.
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0 ] pO1 V&1 GU'I TIN NHAN NHAC NO TU PONG
] , . ) [
Viéc g tin nhan ty déng c6 thé dugc diéu chinh v
tuy vao tinh hinh thuc té. Trong truong hop, dén

ngay nhan tin tu déng bi trung vao ngay |, ngay tét
sé dugc diéu chinh béi Phong thu ng

0 2 pO1 V&1 GU'I THU NHAC NO

Hién nay, Phong Thu ng dang ap dung 03 mau gui thu cho khach hang, cu thé:
e Thu th&r nhat - LETTER REMINDING 1ST (Thong bao: xtr ly ng qua han
hop dong tin dung)
e Thu thir hai - LETTER REMINDING 2ND (XU ly tai san bao dam)
e Thu thir ba - LETTER REPOSSESSION (Thu gilr tai san bao dam)

PHAN LOAI CAC TINH HUONG GU'I THU NAY NHU SAU:

2.1 Thu th&r nhat - LETTER REMINDING 1ST
(Théng bao: xr Iy ng qué han hgp dong tin dung)

Vé noi dung: D4i vdi loai thu nay, thdng tin TFSVN cung cap cho khach hang bao
gom s6 ngay qua han, s6 tién qua han. Cach thdrc TFSVN thuc hién thu g, @n dinh
thoi gian trd ng, cac bién phap phap ly TFSVN c¢é thé ap dung xtr ly ng nhur yéu cau
ban giao tai san xtr ly ng hoac khdéi kién tai Toa an.

Ngoai ra, Tai thu nay, TFSVN cling luu y téi khach hang cé thé bi phan loai nhom ng
néu khdéng thuc hién thanh toan cho TFSVN.

Vé cach thirc: Thu nay sé dugc gii cho khach hang sau 3 cudc goi ddi véi khach
hang c6 s6 ngay qua han tlr ngay 25 trd 1én, moi cudc goi sé cach nhau 5 ngay lam
viéc. Nhu vay Thu nay c6 thé glri cho khach hang bi qua han tlr ngay tha 35 tré lén.
Tai méi thu dugc in va glri cho khach hang sé c6 ho tén va s6 dién thoai clia nguoi
in thu, Theo dé, khach hang cé thé cé thong tin dé lién hé ngay sau khi doc thu.

Vé thong tin: Phong thu ng cling da cung cap thém giadi phap cho khach hang
tham khao thém cac thong tin mét cach chinh théng, chinh xac, nhanh chéng, tién
lgi va day du. Theo d6, tai phan cudi clia thu sé xuat hién 01 QR code. Khach hang
c6 thé sir dung thiét bi di déng thong minh dé quét code nay va sé dan téi duong
link la trang théng tin dién tlr cia TFSVN.

N&i dung code d6i vdi loai thu nay chu yéu lién quan dén cac van dé thanh toan,
phan loai nhom ng.
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PHAN LOAI CAC TINH HUONG GU'I THU NAY NHU SAU: (TT)

2.2 Thu thr hai - LETTER REMINDING 2ND (XU ly tai san bao dam)

Vé noi dung: DGi vdi loai thu nay, théng tin TFSVN cung cap cho khach hang bao
gom sb ngay qua han, sé tién qua han. TFSVN théng bdo sé xr ly tai san bao dam
va an dinh thoi gian dé khach hang thanh toan.Cach thirc TFSVN &p dung x{ ly ng,
nhu yéu cau ban giao tai san xtr ly ng hodc khdi kién tai Toa an.

Ngoai ra, Tai thu nay, TFSVN cling luu y t&i khach hang cé thé bi phan loai nhém ng
néu khong thuc hién thanh todn cho TFSVN.

Vé cach thrc: Thu nay dugc in va guii cho khach hang chua tra ng, khong lién lac
dugc, khdng phan hoéi sau khi nhan dugc thu th& nhat.

Tai moi thu nay cling dugc in va giri cho khach hang sé& cé ho tén va sé dién thoai
clia ngudi in thu, Theo d6, khach hang cé thé c6 théng tin dé lién hé ngay sau khi
doc thu.

Vé thong tin: Thu nay cling ap dung QR code, ndi dung code dbi v&i loai thu nay
chtdi yéu lién quan dén cac van dé tién treo, nhém ng, quy trinh té tung va cac van
dé phap ly lién quan dén xur ly tai san bao dam.

2.3 Thu thr ba - LETTER REPOSSESSION (Thu gilr tai san bao dam)

Vé ndi dung: D6i vdi loai thu nay, thong tin TFSVN cung cap cho khach hang sé xir
ly tai sdn bdo dam. Theo d6 cung cdp théng tin tai san, ly do thu gilr, dia diém va
phuong thirc thu gitr. TFSVN cling cho quyén cta khach hang dugc ndp sb tién
dang ng hoac ban giao tai sdn bao dam dé can trir nghia vu tra no.

Vé cach thirc: Thu nay dugc in va gui cho khach hang khéng cé hoat déng thanh
todn/ phan hoi sau khi nhan dugc 2 thu trén.

Tai moi thu nay cling dugc in va giri cho khach hang sé& cé ho tén va sé dién thoai
clia ngudi in thu, Theo d6, khach hang cé thé c6 théng tin dé lién hé ngay sau khi
doc thu.

Vé thong tin: Thu nay cling ap dung QR code, ndi dung code dbi v&i loai thu nay
chu yéu lién quan dén cac van dé quy trinh thu hoi tai san, quy trinh xr ly tai san,
gia tri con lai cda tai san thé chap, quy trinh té tung tai toa an.
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