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THU HOI
VRC

l. GIOI THIEU:

Thu hoéi VRC (Vehicle Registration Card) la mét hoat déng mdi dugc phan
cdng cho Phong thu ng trong FY23 nham dam bdo tinh tuan thd Hop dong
tin dung va gidm thiéu rudi ro doi v&i Tai san bao dadm trong thaoi gian vay.

D6i vai VRC, phai dugc Bén Vay (sau day dugc goi la Khach hang) ban giao
cho TFSVN ngay sau khi dugc nhan tu Co quan quan ly vé dang ky xe bang
phuong thirc ban giao cho dai ly noi mua xe (sau day goi tat la bai ly), dai ly
sé ti€p tuc thyc hién viéc ban giao VRC cho TFSVN nhu la mét nghia vy dugc
guy dinh tai Hgp déng hgp tac gitta TFSVN va Dai ly

Thoi diém xac lap moc thoi gian cho nghia
Co quan dang ky vu thuc hién ban giao VRC cla Khach hang
tir thoi diém dugc gidi ngan (cling la thoi
diém phat hanh Gidy hen clda Co quan
dang ky). T mdéc thdi gian nay, viéc ban
. . giao - thu VRC dugc chia lam ba giai doan
Khach hang e Giai doan 1: Trong 15 ngay dau tién -
Giai doan ty nguyén ban giao
e Giai doan 2: Tu ngay th 16 - 31 - Giai

doan dén doc

Pai ly e Giai doan 3: Sau ngay th 31 - Giai
doan xac dinh vi pham va tién hanh thu
hoi

Trong quy trinh nay Phong Thu ng bat dau
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tham gia tu Giai doan 3, sau khi Phong
TFSVN e . . .
Phat trién Kinh doanh va Phong Dich vu
Khach hang da thuc hién day du cac bién
phap dén d6c can thi€t ma khach hang van
tlr ch6i thuc hién ban giao VRC
Collection
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| LIEU CAN CO KHI TIEP NHAN

Van ban xac nhan cta ngudi c6 tham quyén tai Dai ly vé viéc chua nhéan
duoc ban giao VRC cla khach hang.
e Bién ban lam viéc cha nhan vién Phong Phat trién Kinh doanh va khach
hang ghi nhan ndi dung:
o. Khach hang dang gitr VRC va mot trong cac ndi dung sau:
= Khach hang khéng déng y ban giao VRC.
= Tai bién ban lam viéc, khach hang cé hen moét thoi diém cu thé ma
dén nay da qua thdi han trén nhung khach hang khéng thuc hién
ban giao.

Hop dong tin dung

Diéu 16: Quyén & Nghia vu cua ban

16.2 Ban c6 nghia vu ban giao ban géc

Gidy to' Thé Chap cho TFSVN

CACH THUC HIEN
BIEN BAN

e Nhén vién Phong Phat trién Kinh doanh phai dén lam viéc truc tiép va
yéu cau Khach hang thuc hién ban giao VRC.

e Bién ban phai lap bang van ban thé hién ndi dung budi lam viéc gilra
nhan vién va khach hang. Bién ban phai dugc ky xac thuc bdi Khach hang
va nhan vién TFSVN.

e Trong trudng hgp dén nha va khong gap dugc khach hang. Nhan vién
Phong Phét trién Kinh doanh c6 thé lap bién bdn ghi nhan ndi dung trao
doi qua dién thoai. Trong trudng hgp nay, bién ban phai ghi ré hinh thirc
cudc noéi chuyén va dinh kém file ghi &m dé lam co s& xac thuc ndi dung.
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UY TRINH THUC HIEN

] KIEM TRA THONG TIN

02

03

Cac thong tin can kiém tra bao gom

e Dang ky Tai san bao dam

e Dungcon lai

e Ng qud han/S6 ngay qua han

e [oaixe

e Muc dich vay

e Khu vuc (dia chi)

e Cac ndi dung trao ddéi qua cac

kénh lién lac v&i CS/CC (néu co)

GU1 THONG BAO

Tién hanh gti théng bao cho khach
hang vé viéc vi pham Hgp doéng cua
Bén Vay vé viéc ban giao ban chinh
Gidy dang ky xe (theo mau)

THU'C HIEN CUQC GOI

C
Viéc thu hoi

¢
VRC duoc thuc

hién chinh bé&i Poi Xanh va Poi
Xanh L4, Pdi Héng sé ho tro
mot s6 tac vu khi can thiét.

Ki€m tra thdng tin

GUi thong bao vi pham

hop dong

Thuc hién cudc goi dé thong
bao/ xac thuc thong tin

Tién hanh thuc dia

Panh gia/ Phan loai

Thu hoi/ Ban giao VRC

Pé xuat

Nhan vién Phong thu ng dugc phan céng thuc hién cudc goi dén cac

khach hang nham cac muc dich:

e (1) Thong bao vé viéc khach vé
viéc vi pham thuc hién nghia
vu ban giao VRC. Trong
truong hgp khach hang tiép
tuc vi pham, TFSVN cé thé
xem xét cham ddt Hop dong
tin dung, thuc hién thu hoéi ng,
yéu cau ban giao TSBD, khdi
kién tai toa an

® (2) Yéu cau khach hang thuc
hién ban giao theo lich cu thé
(nhung khéng nhiéu hon 5
ngay lam viéc sau cudc goi.

(3) Néu muc (2) khdéng dap
ng. Yéu cau khach hang lam
viéc truc tiép.
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PANH GIA & PHAN LOAI

Dua trén cac théng tin thu thap tai budc (1) va (3), ti€n hanh phan loai
theo2 nhém
u tién 1
Cac khach hang c6 mot trong cac dac tinh sau day
e Khach hang chua thuc hién thanh toan ky nao
e Khach hang hién dang cé khoan ng da qua han
e Khong thé lién lac qua dién thoai
e Khach hang c6 thai d6 bat hgp tac
e Khach hang vi pham lich hen ban giao VRC tai cac giai doan trudc
® do ma khong co ly do chinh dang
utien 2
Cac khach hang cé dac tinh sau day
e Khach hang khéng c6 no qua han
e Khach hang cé lich hen cu thé vé viéc ban giao VRC
[CB] DGi v&i khach hang ma VRC dad mat, khong thudc pham vi xtr ly cla
Phong Thu ng bao gobm:
e Khach hang ty lam mat
e VRC bj that lac trong qua trinh ban giao t khach hang dén dai ly hoac tur
dai ly dén TFSVN
0 5 TIEN HANH LAM VIEC THU'C PIA

Nguyén tac

e Phong thu ng tién hanh thuc dia theo nguyén tac nhém uu tién 1 trudc,
nhém uu tién 2 sau.

e DGi vdi nhém uu tién 1, ddm bdo nguyén tac khach hang cé ng qua han
trudc, khach hang chua cé ng qua han sau.

e Viéc thuc dia dugc thuc hién va dam bado trinh tu nhu déi vai viéc thuc
dia khach hang c6 ng qua han.

Chu ki kiém dinh ki thudt phureng tién glao théng co gléd dwémng b

Truwdng hop khach hang théng bao MAT VRC . Mo o
{Ban Ml bim Wb Ty B 38 TOZOTSTT-BGTVT apdy 00 rbag 11 sden 2015 cda tdng 85 Gaio i
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e NEu cb can cu xac thyc vé viéc mat, ghi nhan «:m:";ﬁ“:;“:;w:“”W““““WM““ —
nél dung, chuyén |a| BD ﬁl-ilmcu'o'du;m”:wﬂt:;tﬂ”" hary 551 mia trang ciz b tding 1l phash (i traing baop lip

e Néu khéng c6 can cl, yéu cau khach hang ban giao.
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TIEN HANH LAM VIEC THU'C PIA (TT)

Traong hop khach hang PONG Y ban giao VRC
e Ban giao tai ché
o Lap bién ban giao nhan (Trong truong hgp c6 khach hang cé ng qua han thi lap 1
bién ban lam viéc khac vé ng qua han)
o Chup 1 anh c6 ban géc VRC nam chong 1én bién ban ban giao
o GUi dnh chup vé Group Collection qua MS Team dé két thic giai doan ban giao.
o Ban giao tai mét thoi diém khdc
o Thai gian ban giao khéng nhiéu hon 5 ngay lam viéc ké tir bubi lam viéc (thoi gian
nay chi dugc can nhac kéo dai trong truong hgp khach hang c6 ly do chinh dang
va hgp ly)
o NOi dung nay phai lap thanh bién ban (cé thé gdp chung vai nbi dung lam viéc vé
ng qua han néu co
Truwong hgp khach hang KHONG PONG Y ban giao VRC
e Théng bdo vé nghia vu clia bén vay vé viéc ban giao tai san bao dam
e Thoéng bdo vé viéc TFSVN xem xét cham durt Hgp dong tin dung, va
o Thu h6i ng trudc han
o Yéu cau ban giao tai san bao dam
o Khdi kién tai toa an c6 thdm quyén dé thu ng
e Lap bién ban lam viéc bao gom cac n6i dung da théng bao (bao gobm ndi dung lam
viéc vé ng qua han - néu co)

0 B BAN GIAO VRC QUY TRINH BAN GIAO

Nhan vién thu ng khi nhan ban giao VRC tu khach
hang thyuc hién ban giao cho CS ngay sau khi trd lai

N . Khach hang
van phong
e HO so ban giao bao gom
o Ban chinh VRC Nhan vién thu n¢
o Bién ban ban giao gitra nhan vién thu ng va khach

hang
e Lap bién ban ban giao nhan gitra Phong Thu ng va CS

0 7 BAO CAO VA PE XUAT

Nhan vién CS

Khi khéng nhan dugc VRC tir khach hang, nhan vién thu ng dé xuat, dua vao
tinh hudéng thuc té nhu sau:

Khach hang khdong ban giao va c6 no qua

XU ly nhu khach hang cé ng qua han
han

Khach hang khéng ban giao va khéng c6 no

Dé xuat cham dit hgp dong
qua han

C6 can cr xac thuc khach hang mat VRC Chuyén BD/CS phéi hgp dai ly giai quyét
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